
 

 
 
 

Child Abuse Clearance On-line Application instructions: 
Follow instructions per screenshots. 

 
 

1. Log in to the PA child welfare information website:  
     
          https://www.compass.state.pa.us/cwis/public/home 

 
 
 

2. Click on “Create a New Account “  

https://www.compass.state.pa.us/cwis/public/home


 

 
 
 

3. Follow instructions to create a Keystone ID 

 
4. Check your e-mail for your temporary password for your Keystone ID 



 

 
 
 

5. Log back in to the Child Welfare portal and click on Login (use the username and password that you just created)  

 

 
 

Click on access my clearances  



 

 
 
 
 
 
 
 
 
 
 

6. Click on Continue (at the bottom)  

 
 
 
 



 

 
 
 
 
 

7. Log in to the Keystone ID Portal 

 
 
 
 
 
 
 



 

8. Click on Create Clearance Application 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 



 

9. Click on Begin 

 
 
 
 

10. VERY IMPORTANT!! Choose School Employee NOT governed by School Code for your reason. 

 

 
 
 
 
 



 

 

 
 

 

 

11. Use your Etown College Email address 

 

 



 

 

 
 
 
 

12. Enter your home address here. 

 



 

13. IMPORTANT: Please make sure you enter your college mailing address here.(recommended)

 

 
 



 

 

 

 
 
 
 
 
 
 
 
 
 
 



 

14. Review all information to ensure that it is correct.  

 

 

 
 
 
 
 
 
 
 
 
 
 



 

15. For payment code, Choose NO.  

 
 
 

 
 
 
 
 
 



 

 
 

16. Choose “Go to PA Child Abuse History Clearance Account”  

 



 

 
 

17. Click on the link “To view the result, click here. “  

 

 
 

 Once you click on the link, you will be able to print your clearance. Please print 2 copies. One for yourself to use as 
your original and one to turn in to the Education Department office.  

 
 
 

 

PA Child Abuse History Clearance Form and Instructions  

(Mail-In instructions- We strongly recommend that you 
complete the online process- it is faster!)  

 

 Type or print clearly and neatly in ink only 

 Applicants must complete all sections completely 

 Purpose of Clearance- Do NOT check more than one box 
 

 

 Agency/Organization name- Leave blank  

 Consent/ Release of Information- Leave blank 

 Applicant Demographic Information 

 The space for the applicant’s name must be the applicant’s full legal name. An initial is not 
acceptable for the first name. The address listed must be applicant’s current home 
address. This is also where the results of the clearance will be mailed. 

 The applicant’s Social Security number must be filled in completely. *A social security 
number is voluntary, however, applicants that do not include a Social Security 
number may take longer to be processed. 

 Check school employee not governed by school code 



 

 Gender- fill in one box 

 Date of Birth- Fill in the applicant’s date of birth (Example: 01/22/1990) 

 Age- Fill in the applicant’s current age 

 Home Address: Please list current home address 

 Mailing Address: List mailing address if different than your current home address. *If a mailing     
address different than your home address is listed, this is the address your clearance will be 
mailed to.  

 Contact Information 

 Include Home telephone number 

 Work (if applicable) telephone number 

 Mobile telephone number 

 Email (*please use your school email address) 

 All information must be completed in full. (The form asks for all previous names, addresses and 
household members since 1975.) This information must be provided to the best of your knowledge 
and belief. Household members section must include member’s relationship to applicant, their age 
and their gender. Applications where this section is left blank will be rejected and returned to the 
applicant.  

 Application must be signed and dated. Applications that are not signed and dated will be rejected 
and returned to the applicant. 

 

 Enclose an $8.00 money order for each application. No cash or personal checks accepted. Money 
orders can be purchased at any Turkey Hill Store, Giant Store, your local bank or most 
convenience stores in PA. 

 
 Do not send any postage paid return envelopes. Results are issued through an automated system 

generated mailing process. 

 Application should be placed in a business-sized or larger envelope prior to mailing. 

 Send the application and a check or money order for $8.00 payable to PENNSYVLVANIA 
DEPARTMENT OF HUMAN SERVICES. (DO NOT SEND CASH!!) Mail to: CHILDLINE AND 
ABUSE REGISTRY, PA DEPARTMENT OF HUMAN SERVICES, P.O. BOX 8170 
HARRISBURG, PA 17105-8170 

 Questions: Call 717-783-6211 or Toll free- 877-371-5422 

 

 

 
 You do have the option of Driving directly to the Child Abuse Background check site. The building is in 

Harrisburg (less than an hour drive) .Driving there directly will cut back on your wait time. Wait time at 
the Site is 15 minutes as opposed to 4 weeks via mailing the form in. 

 
 

 
Directions to the Child Background Building: 

 283 W to 283N to 83 N 

 83 N to 81 S 
 Take Exit 69 Progress Avenue and bear right to go South on Progress Avenue 



 

 At 2nd light, make a right onto Elmerton Avenue (CVS is on the right) 

 Continue on Elmerton Avenue, at 4th light make a left onto Sycamore Drive 

 Continue on Sycamore drive until you get to a BIG speed bump 

 After the speed bump you will see a big, red brick building on the right. Parking lot is on the left. 
You can park anywhere in the lot. 

 Walk across Sycamore to the brick building (53 Hillcrest). 

 Inside the entrance there is a phone on the wall. You want the phone number that is for the 
Child Background Check. 

 

They are open 8:30 am – 11:45 am and 1 pm – 4:45 pm Mondays thru Fridays. 
 
Clearance results will be mailed to you within 14 days from the date that the clearance application 
is received. There will be no replacements after 90 days. Failure to comply with the above 
instructions will cause considerable delay. 

 
Please contact the following for applicable criminal history requests and status: PA Child Abuse Form: 
(717) 783-6211 option #4 

 
 
 
 
 



  



 

 


